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Pig Racing 

Ladies getting ready 

Alan Jardine our friendly  

bus driver 

Watching the dog trials 

Elaine Bell meeting the 

hard working kelpies. 

Margaret Davidson meeting a 

Kelpie 

Lucindale Field Days 2019 

Every year we take our residents on the Longridge bus  out to the Lucindale field days, it’s such an enjoyable 

day and our residents all enjoy the sites and sounds of the events and all the interesting things on show.  The 

weather was kind enough so that they were able to sit and watch the crazy pig racing, the hard working kelpies, 

farm machinery and all the other interesting bits and pieces.   

 

 
Longridge Wildlife 

Our amazing volunteer gardener Carol also takes care of 

the wildlife we have living in the gardens.  This is one of 

the bearded dragons you might catch sunning  itself on a 

log. 



The Carpark Project 

At last we have the funds to upgrade the carpark on Attiwill St with hotmix! (It’ll be as nice as the Pavy Drive 
carpark!)  Longridge was fortunate to secure a $66, 000 Grant to fund the garage to accommodate our       
Longridge mobility van and car.  The Grant also requires the extension of the shed to accommodate additional 
storage for resident’s specialised equipment.   To complete funding for this project we are using some of the 
money bequested by Sheila Rogers to hotmix  this carpark area.  

The Scope of Planned Works Includes…….. 

The new shed will be colour-bond ensuring it blends in well with Units 939/940 buildings.  

The location of the new secure shed is the most effective use of space, the safest access and backing circle for 
units 937 & 938 and will produce a neat and consistent parking area along the western aspect of the carpark 
area.  

The project involves the removal of the existing carport and existing trees, grass, etc on the western wall of 
Unit 939. The lovely birch tree & grass at the front of the garden area will remain.  Extensive landscaping will 
follow installation of the works to ensure the aesthetics of the project. 

The project will be commenced as soon as possible. Planned completion date is June 2019.  

 

Late in February we spent two full days with an accreditation team.  It was a productive time as they reviewed 

our care, documentation and our processes.   

Whilst here at Longridge, they talked to 15 residents and family members  receiving very positive feedback.  

The residents happily shared their experiences with the care they are receiving and the appreciation they felt      

towards Longridge staff that take great care of them. 

One of the things we pride ourselves on is the close working relationship from staff in all departments.  The 

accreditors noticed the obvious team spirit atmosphere and heard from staff that they feel they have a voice 

and are listened to with respect.  It requires a loving heart, high integrity and hard work taking care of our    

vulnerable people in our community and we feel proud of the positive report and feedback we have received 

from the Accreditation team meeting 44 out of the 44 outcomes. 

Accreditation February 2019 

www.longridge.org.au 

Late last year we undertook a major update of our website.  Please take the time to browse the             

information we have there.  You will also be able to find links to weekly planners, staff vacancies,            

information booklets, floor plans to units, our strategic plan and  objectives. 

We are currently working on adding in some new information areas to the site so make sure to keep 

checking back with us! 



Staff Comings & Goings 

We are very sad to see Sonja Schmid-Bergner, Beth Baysa, and Min Zeuner leaving us.  They 
have all been valuable members of our team and a pleasure to work with and all will be sadly 
missed! 

Welcome to our newest staff members Laura Majoros in admin, Sammi Samin-E Khalajabadi 
who is a graduate registered nurse, Melanie Heatley and Apple Paeldin joined our carers team, 
Tim Harrison has begun cooking in our kitchen, Amy Garcia and Carrol Martin have joined our 
ancillary team. 

We will also be hosting four students for Certificate 3 placement in the coming months. 

Technology Symposium 

Julie Goetz our Business Manager & Liz Broadstock 

EO/DOC attended a  2 day aged care and              

technology  symposium in Adelaide recently.  As we 

face changes both in government policy and market 

forces, reductions in government funding             

Australians will have far greater choice based on 

needs.  Most people want to stay independent,    

remain at home, connected to family and their   

community for much longer.  

Liz & Julie were able to listen to & engage with   

leaders in our industry learning how organisations 

need to     re-shape their industry, re-organise and 

re-tool to meet the new market style of service    

system.   

It was a highly valuable few days.  

 

Board Members 

 

It’s been a pleasure to welcome two new board members 

to our 10 member volunteer governing board.   

Dr Ron Wallingford and Di Taylor are the newest  members 

to join our Board of Governance.  

Dr Ron has been a practicing GP here in Naracoorte whilst 

Di is a well known local with small business experience and 

an interest in her local community. 

Exciting News! 

Longridge has been awarded a grant with ELDAC 

(End of Life Direction in Aged Care).  Longridge    

applied for the grant with the specific purpose of   

using the funds to host palliative care training for 

our own carers on site.  This will be an exciting   

opportunity to provide skills and training for ALL 

the care staff who are involved in palliative care.  

We will be accessing specialist trainers from        

Adelaide to attend a number of workshops at     

Longridge for all the care team.  We will also be 

offering additional places to other providers in the 

region. 



Palliative care in Longridge. 

At Longridge, we are committed to offering quality palliative care.  One of our registered nurses Rebecca Todd 

was involved in a four day PEPA placement (program of experience in the palliative approach), with the Laurel 

Hospice, Flinders Hospital. Rebecca found that being involved in this dynamic and continuously improving 

team was an absolute privilege.  

“My time at the Laurel Hospice, reinforced to me that we, here at Longridge, are providing the same high 

quality palliative care, that the specialised institutions are. My colleagues, including our brilliant team of     

carers, have also attended an interactive workshop provided by PEPA .” 

Some  snippets that were fortified to me from PEPA are: 

Complimentary Therapy, a beautiful conjunction with conventional medical treatment, including                   

aromatherapy, relaxation and massage to treat drying skin and oedema.  

Apps, guidelines and frameworks that promote and aid a positive user friendly approach to care.  

 

 

Do you have an Advanced Care Directive? 

The importance of planning ahead, talking to 

your loved ones, discussing and documenting 

your wishes for how you want to be cared for at 

the end of your life. Advanced Care Directives, 

are an imperative step that allow your voice to be 

heard and respected when you are no longer 

able to make those important decisions. 

If you would like to know more about planning 

for your future, please talk to any of your health 

care providers, including your pharmacist.  

advancecaredirectives.sa.gov.au provides forms, 

kits and information. You are also more than   

welcome to ask for a brochure from us next time 

you are here.     

Please visit this website for more information 

www.eldac.com.au 

 

 

Workshop in Palliative Care  

Three of our  registered nurses, carers and one of 
our enrolled nurses attended a Palliative Care   
Workshop here in Naracoorte on April 9th,  2019. 

The team listened to 4 guest speakers covering      
topics in advance care planning, symptom           
management and holistic care of people living with a 
life limiting illness. 

All agreed it was a great day for learning. 

CN Roeder said “It reinforced the  high quality care 
we provide at Longridge to residents and       families 
facing these challenges.  As an organisation, we    
always strive to learn and improve our care to 
achieve best practice.” 

 

 

 

Flu Season 

As you may have heard the flu season is already ACTIVE—so early in the season!  Longridge will offer fluvax 
for all residents & staff but if we have the fluvax too early it will leave us exposed at the end of the winter 
months as the immunity only lasts a few months.  So we will wait a few more weeks & take a VIGILANT  
approach at this time.  If a resident develops a cold, they will be kept in isolation in their rooms to          
minimise any risk.  The RN will monitor & assess the resident to establish if they are developing the flu.  If 
YOU are unwell stay home & rest.  PLEASE contact us & advise of your illness, we can share that               
information with your family member.  Take care of YOURSELF & we will take care of our residents. 



Royal Commission 

Dear Residents & families, 

This letter is to update you on the current position of the Royal Commission into Aged Care Quality and Safety 

(the Commission).  

The Commission, announced in September, is an opportunity to engage in a much-needed constructive          

discussion about the future of aged care, including how as a society we will deliver the quality services our   

population needs today and will need into the future. The Commission’s final report is due in April 2020. 

Whilst the vast majority of Australia’s aged care services deliver good quality care, there have been some     

distressing stories reporting incidences of poor care. We at Longridge have zero tolerance for poor, inattentive 

care or abuse of vulnerable people.  

ALL aged care providers were invited to complete an ‘early submission’ to the commission to assist the     

Commissioners to establish the common thread of issues to be addressed in the formal hearing process.  The         

information to be reviewed included all formal complaints as submitted to the Aged Care Complaints         

Commission & AHPRA over the last five years: including the nature of the complaints, the results of the      

process and if any of the complaints referred to substandard care.   

The term ‘substandard care’ is an ambiguous term but we have been advised refers to include all medication 

incident events, abscondings, abuse, systemic care failures, etc. Please be reassured that whilst we are required 

to report some events on their list of substandard care – there are many areas (including abuse) for which     

Longridge has no data.    

The submission also requested responses to a range of questions in reference to how Longridge has         

demonstrated efforts to improve the quality and care of services for our residents, how we have used feedback 

in the past to make improvements and what ideas Longridge has in reference to changes to the aged care system 

to improve services for the aged in the years ahead. To complete the queries there was some reference to        

disability care, access to allied health services, safety, communication / interface with other service providers in 

the aged care system, etc.  

Longridge has completed our submission and emailed this report through to the Commission on 29/1/19.  

Should Longridge be called to attend the hearings to formally answer any questions residents, families, staff and 

others will be advised. 

The Longridge management team and Board of Governance are working collaboratively to ensure all systems 

are robust and we are well prepared to answer any concerns raised.  As a long- time advocate of Longridge,  

Peter Westley has been appointed as our initial legal counsel.  

Do not hesitate to contact Longridge management during business hours for an appointment should you have 

any concerns in reference to this process.  

Yours sincerely, 

  

 

 

 

E M Broadstock  

Executive Officer – Director of Care 



 

 

 

 

 

 

 

Picnics Outside 

Our ladies enjoyed a lovely afternoon picnic 

with the Lifestyle team in Donaldson’s retreat.  

With this beautiful end of summer weather, it’s 

too good not to go outside! 

Pam Phillips, Tom Leahy & Betty Benekey 

 

Jig Saw Puzzles 

We have some great lovers of jig saw puzzles 

here at Longridge.  Doing puzzles helps with 

problem solving skills, improves memory, 

lowers stress levels and  they are a great way 

to connect with friends.  Doing a jig saw   

puzzle can be thought of as a mental 

workout! 

Shirley Roberts & Lorraine Clarke 

 
Furry Friends 

We will always welcome our furry friends coming in to see 

our residents.  Recently one of our carers brought in a 

litter of Jack Russell puppies.  She was lucky to get them 

all back, they are VERY cute!! 

Ladies & Tom enjoying an outside 

picnic 

Evelyn Daniels volunteers coming 

in to the craft group on Fridays. 

Fun Times at  

Longridge 


