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The warm weather is here and Christmas is nearly here! 

 

Melbourne Cup  

FRIDAY SINGALONG  

15th November at 1:30pm  

Dennis Edwards 

 

 

 

 

22nd November at 1:30pm 
Kevin Sporer  
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ILU residents enjoying the stump Gulley Bush Band  

entertainment at Longridge 

 

Residents enjoying balloon tennis  

Bus trips to the art Gallery  

Graham Wakefield 1st prize footy 

tips winner 

Margaret Finch Anna Bauer & Betty Bradshaw  Patricia Hamlyn & Jim Mader  



 

The Carpark Project  -  Completed & looking good 
The new shed is a 3 bay garage to house 2 x Longridge cars and the third bay is specifically 
for equipment storage.  The large carpark area has been fully surfaced with ‘hotmix’ bitu-
men – with at least 6 carparks lined and allocated on the   western margin of the carpark.  

Landscaping & Garden Areas 
 Landscaping has also been completed and we expect the gardens to bloom now that 
warmer weather is here. 

 

ILU Developments 

 Demand for Independent Living Units (ILUs) has been variable in 2019. Many residents have en-
tered permanent residential care and there has been some ‘lag’ in filling the vacant units. A recent 
Open Day coinciding with the Twilight Market ignited some community interest and we look for-
ward to new residents joining our ‘family’ in the future.   

 As reported at the 2018 AGM the new Retirement Villages Act imposed significantly increased ad-
ministrative burden on managing the Right To Occupy units. Along with administrative considera-
tions we recognise the changing demographics of our ILU residents. Thus the decision was made 
by the Finance Committee, Board & Management to phase out RTO Agreements and in the future 
all new tenants will be rental. Of course, this change in arrangements does not affect any existing 
residents, nor the focus of our commitment to providing quality accommodation for our ageing 
and disabled community members.  

 Supported Living. Recognising the changing needs and expectations of aged care Longridge is un-
dertaking some redevelopment of units 901 – 904 Attiwill St. All the residents previously living in 
those units happily relocated to alternate units on the Longridge property as they became vacant.  

 These single bedroom units in such close proximity to the hostel facility have afforded us the op-
portunity to invest a small sum to provide ‘supported living’ opportunities. Some people are not 
quite ‘ready’ for residential care but independence is not the right fit either. We will trial the inter-
est in ‘supported living / rental unit living’ in these units with access to the hostel for all meals & ac-
tivities.  Of course this level of support will be available for a daily ‘supported living ’ fee – quite 
apart from our standard rental arrangements.  Residents will access their personal care support 
such as shopping, showering etc as per the usual ‘fee for service arrangements’ with their current 
home care providers. These beds will not be under the Dept Health & Ageing Commonwealth fund-
ing model – and will ensure when residents do enter residential (permanent hostel) care their 
needs will meet that 24/7 care model.  

 



The ILU Survey 

The Board of Governance members that conducted the surveys expressed their appreciation  of residents time and their hon-

est feedback. It gives the BoG a clearer picture of resident’s needs, satisfaction levels and opportunities for improvement.  

We thought ILU residents might like to review a shortened version of the survey results.  

Independent Living Unit Residents 2019 Survey Report 

Outcome          

“Relevant feedback from ILU residents ensuring residents receive quality services & facilities to support their ageing.” 

Process;  

A Survey was conducted by Board of Governance members in June – October 2019.  32 residents were interviewed on a 1:1 

basis: > 80% resident participation. 

Question 1:                                                                                                                   Satisfied    Dissatisfied      N/A 

 

 

Question 2:                                                                                                                  Satisfied    Dissatisfied      N/A 

 
Question 3:                                                                                                                   Satisfied    Dissatisfied      N/A 

 
Question 4:                                                                                                                   Satisfied    Dissatisfied      N/A 

 
Question 5:                                                                                                                   Satisfied    Dissatisfied      N/A 

 
Question 6:                                                                                                                    Satisfied    Dissatisfied   N/A 

 
Question 7:                                                                                                                     Satisfied    Dissatisfied    N/A 

 
Question 8:                                                                                                                         Yes            No       Unsure 

 
Question 9:                                                                                                                    Satisfied    Dissatisfied     N/A 

 

 

Results  

 Overwhelmingly the results indicate that residents are very satisfied with their units and services supplied at Lon-
gridge. 

 The list of maintenance issues were identified and have been communicated to the Maintenance team for their 
prompt attention.  

Several suggestions for Longridge to ‘pick up’ residents from their units to bring them to Longridge events. As the inde-
pendent living units are ‘independent’ Longridge cannot afford the use of staffing time to transport. Most residents 
who would find difficulty walking are encouraged to access transport support through their care package. We encour-
age all ILU residents to attend: we love sharing our events with you! 

Do you feel safe at Longridge? 100%     

Comments: A Right To Occupy unit resident complained about the lack of a security screen door at their front 

 access. The glass doors at the front of these units provide excellent security as when locked they can see who 

is at the door and simply not open the door if the person calling is unknown or unwanted. The design of these 

units providing magnificent views of the gardens outside do not allow the installation of a screen door. 

Do you know who to contact if you have a maintenance problem? 100%     

Do you find the newsletters give you enough information about what is happen-

ing at Longridge? If not, what other methods would you like us to include? 
97% 3%   

Are you happy with the notification you receive in reference to fee increases 

(rent or maintenance?) 
100% %   

Administration Assistance: 
Have you been to the office for assistance with some “paper work ‘you needed 

help with? 

  
100% 

    
% 

You’re Unit: Are you happy with your unit? 100%     

Have you ever gone to Management (Liz or Julie ) with a concern or complaint? 100%   % 

Fire Safety: 
Do you know how to use your fire blanket? Do you know what to do in the event 

of fire? 

  
97% 

  
3% 

  
  

Is there anything you think we can do better at Longridge? 97% 3%   

Comments: The resident concerns in reference to their water tank are noted. New tanks will be progressively 

replaced each year in line with budget limitations. 



Staff Changes 

ILU Residents may notice some staffing changes over recent weeks and the weeks ahead.  

It is with sadness we farewell Quality Risk Manager Heather Kiernan who  will retire in December 2019. 
Heather’s departure is a great loss after 20 years of service. We will miss her knowledge & skills.  Dino Bueti 
will assume more of Heather’s Workplace Health & Safety responsibilities – ably supported by Andrew Borg 
now working full time along with Colin part time. We welcome Kaddie Cother as our new Quality Risk  
Manager.  Elissa Cannatelli will assume the phyio Co-ordinator & manual handling training role. 
 
Jeanette Vine has also retired in late October 2019. Jeanette is now focussing on her retirement  & we thank 
her for her sterling 12 years service. How time flies! We are currently recruiting to fill the Administration Re-
ception role – although Kristen Davie is assisting to fill that gap at this time, ably assisted by Laura Majoros, 
Finance Officer. 

 
Heather’s forthcoming departure, along with the departure of Human Resource Manager Donna Gurney 
prompted management to undertake significant restructure in the past months. With our management 
team ageing we are thrilled to have recruited new young, dynamic and skilled staff to further future proof 
our organisation. We cannot afford to ‘drop the ball’ in these challenging times – there are no excuses if we 
do not continue to strive for quality & safety of all care and services. We welcome Mary – Ann Koerner to 
Longridge in October 2019 assuming the Human Resource Manager role. 

we operate now and in the future – so it is worth it! .  

 

 

Board Membership 

Adrian Zerk has retired as a Board member at the AGM.  Adrian gave more than 15 years to the Board & his 
valuable service has seen many changes and developments.  We are most grateful for his input over the 
years.  

All other members were returned & no new nominations received. Longridge now has a Board of 9 mem-
bers and we continue to actively recruit a suitably qualified additional member for the future.  

Following the AGM the regular Board meeting saw some office changes.  

Amy Mott is the new Chairman and Bill Vine the new Vice Chair.   

 

The Constitution 

As residents would be aware we are seeking to simplify the Longridge Aged Care Constitution to a more sim-

plified plain English document. All ILU residents, Hostel residents &/ or their Next of Kin were supplied a 

copy of the draft document for their feedback prior to discussion at the AGM.  

With no feedback forthcoming we will now finalise the document prior to calling a Special general Meeting 

of all Longridge Members (i.e; RTO Residents, Hostel Residents or their nominated proxy, Board Members 

and Board Life members) to vote if they wish to accept the document. Once that process is complete it can 

then be lodged with the Office of Business & Consumer Affairs for their approval.  

We would all agree this is a long &  formal  process but the Constitution is our governing document for how 

we operate now and in the future – so it is worth it! .  

https://claytonvalet.com/thank-you-recent-feedback/


Cleaning Services 

Please contact Longridge on 8762 1340, if  you are 

interested in any of  the following services: 

 Window Cleaning 

 Unit Clean - Exhaust fans, ovens, light covers, 

etc. 

 Laundry Services - i.e. machine washable items 

that are too large for your machine 

Minimal costs negotiated with Ancillary Manager 

Let someone else do the cooking! 

Lunch is available at  

midday, every day, for $12 

To book phone 8762 1340  

before 10:30am on the day. 

Fish and chips on Friday! 

We would love to see you. 

Longridge Lifestyle Events— 

ILU residents  most welcome 

 Tuesday- Church at 11am in the Chapel 

 Wednesday- Bus trips at 1pm for the 

gentlemen. 

 Friday- Craft Group in the Rec Room at 

10am 

 Friday-Cards with Tom in LA Lounge at 

10am 

 Friday- Singalong in the New Lounge at 

1.30pm 

 Anglican Church 1st Friday each month 

LAWNS & TREES- A reminder to keep cars parked in the designated areas.   

Parking on the lawns damages the underground watering system. If you are able 
to please water the trees out the front. ‘Many hands make light work’ 

 

FOOD SCRAPS– Please limit the amount of food thrown onto the lawns. If you 
are feeding the birds please ensure you use a bird bath. 

 

 15th November, 1.30 Dennis Edwards 

 21st November, 2pm Ladies Auxiliary meeting 

 22nd November, 1.30 Kevin Sporer 

https://myrealdomain.com/explore/save-the-date-words.html


Tips on saving money on Air 

Conditioning this Summer 

Close the blinds: A window letting 
in the hot sun won't just heat up your 
house, it'll heat you up too. Close your 
window blinds and keep out the sun.  

Use a Fan: You don't need to amp up 
the thermostat to feel cooler. Using 
a fan can make a room feel cooler & uses 
10 percent of  the energy of  an air con-
ditioner.  

Setting the Temperature: Always 
set your thermostat to the highest tem-
perature that is suitable for you to save 
the most money in the summer, ideally 
this is 24 degrees, by doing this you can 
cut costs by up to 10 %. 

 Keep windows & door locked when not at 

home 

 Be careful about strangers coming to your 

door 

 Don’t give out personal information to peo-

ple you don’t know 

 Keep your belongings secure 

 Stay connected with your neighbours & 

loved ones 

Have you got a new phone number? 

Let us know at reception so we can update our   

records. 

 

 

 

 

 

 

 

 

 

 

Reminder – Please also let Longridge and your 

neighbours know when you are going away or in 

hospital. 

https://solarsystem.nasa.gov/solar-system/sun/overview/
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