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Do you have a Complaint, Compliment, Suggestion or Feedback? 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

  

Assess the complaint 
Feedback will be referred to the 

relevant department manager who 

will prioritise, address, plan and, if 

necessary, investigate. This will 

include consultation with consumer, 

or representative 

We value ALL feedback, positive or negative. Feedback drives improvement to our services, and we are committed to providing the 

best service to the people who call Longridge home. 
 

Complete a feedback form  

or send an email to 

longridge@longridge.org.au  
Feedback forms are available in 

several areas of the Hostel, 

including Reception. 

 

Lodge your feedback form. 
Feedback boxes are located in 5 

areas of the Hostel, including 

Reception.  

 

Investigate the 

complaint 
(if required) 

Follow-up 
Check in with consumer or 

representative for any 

concerns 
 

Respond 
Respond to the complainant 

with a clear decision 

 

Acknowledge 

Feedback is collected 

daily, and reviewed by 

our CEO. 
 

Open Disclosure 
An open discussion with the 

consumer, providing an apology, 

improving transparency and 

enhancing change. 

Close off 
Once the feedback is 

resolved, document 

response  

mailto:longridge@longridge.org.au

